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Abstract:

Organizational Climate and Its Effect upon Creative
Behavior: An Empirical Study on Administrative
Supervisors in the Jordanian Ministries

This study aimed at evaluating the organizational climate and the creative behavior of
administrative supervisors in Jordanian ministries, and analyzing the relationship between
organizational climate dimensions (decision centralization, loyalty, risk taking, training
and incentives) and creative behavior. It also aimed at identifying the degree of correlation
between creative behavior and demographic factors (sex, age, years of experience, and
qualifications) of the administrative supervisors. To achieve these aims, the researcher
designed a questionnaire to collect data from a random proportional sample composed of
(282) supervisors, representing (25%) of the total population which was about (1126)
administrative supervisors. Only (252) questionnaires were received, and (244) were
acceptable for statistical analysis, representing (86.5%) of the sample. Appropriate
statistical techniques were used to analyze research data and to test research hypotheses.
The major findings of the study were as follow:

- There is a statistical significant relationship between organizational climate and creative
behavior.

- There is statistical significant effect for the age on creative behavior.

The study has recommended that the ministries should use the managerial
decentralization, and increases authority delegation in order to encourage managers to
participate in decision making process and solving organizational problems, and
enhancing the suitable training programs to improve creative skills.
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